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VMware Professional Services Virtual D esktop Manager 
 

O verview   

Desktop PCs present organizations with continuing 

m anageability and security challenges. By using VM ware Virtual 

Desktop Infrastructure (VDI), organizations deploy hosted 

desktops in order to benefit from  im proved m anageability, 

stream lined deploym ent, and greater data protection and 

recovery. 

 

VM ware Professional Services Virtual Desktop M anager is a 

critical com ponent of a virtual desktop deploym ent. 

O rganizations can deploy and m anage virtual desktops 

efficiently across geographies by using Virtual Desktop 

M anager for connection brokering and session m anagem ent.  

 

Virtual Desktop M anager is the only connection broker built 

using the VM ware Software Developm ent Kit (SDK) and 

supported by VM ware Custom er Support. Virtual Desktop 

M anager is only offered in conjunction with a VM ware 

Professional Services engagem ent. 

 
 

VIRTUAL DESKTOP MANAGER  

 
 

C O N S U L T IN G  S O LU T IO N S  

BENEFITS 

• Reduce resources required to m anage hundreds or 

thousands of virtual desktops. 

• Securely connect to VM ware Infrastructure servers using 

technology based on the VM ware Software Developm ent 

Kit.  

• Provide business continuity by reconnecting to 

previous session after a failure. 
 

 

K ey Features 

• Self-service provisioning of desktops by end users based 

on pre-defined access rules reduces adm inistrative 

overhead. 

• Dynam ic pools autom ate policy-based expansion of 

available desktops. 

• Single sign-on provides rapid provisioning and access of 

desktops. 

• Policy m anagem ent enforces corporate IT policies such as 

restrictions for contractors and autom atic log off after a 

defined tim e period elapses. 

• Desktop reservations and leasing enables adm inistrators 

to pre-define usage patterns and, in som e cases, reduce 

application license fees. 

• Audit and reporting provides adm inistrators with current 

and historical usage patterns tracked by session and 

desktops. 

• Session failover allows users to seam lessly reconnect to 

the sam e session. 

• Broad thin client support for M icrosoft W indows XP and 

CE; W yse S90/V90, S30, S10; and Linux clients. 
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H ow Virtual D esktop Manager W orks 

Virtual Desktop M anager consists of four com ponents: 

• W eb-based application server for m anaging the user interface, 

connection brokering, and integrating with M icrosoft Active 

Directory 

• O ne or m ore proxy servers integrated with VM ware VirtualCenter 

to m anage requests and im prove perform ance 

• Database server for storing user preference and policies 

• Virtual desktop agents  

 
Adm inistrators configure the desktop pools, access policies, leases, 
and perm issions and define the desktop tem plates using 
VirtualCenter.  

W hen a user logs in, his credentials are authenticated using Active 
Directory. The connect broker determ ines the best desktop 
available. 

If the session is disconnected, the user can reconnect to the sam e 
session seam lessly using any supported device from  any location. 

 

Supported Environm ents 

Supported client environm ents include: 

• M icrosoft W indows XPE and CE 

• W yse S90/V90, S30, and S10  

• Linux  

 

Supported virtual desktop:  

• M icrosoft W indows XP 

 
Server requirem ents: 

• W indows Server 2003 SP1 or later  

• 512 M B RAM   

• IIS 6 with ASP.N ET enabled  

• N etwork access to VirtualCenter, Active Directory dom ain 

controller, and database  

 

Browser Support:   

• M icrosoft IE 6.0 or above 

 

Database Support:   

• SQ L 2005 

VM w are w arrants that it w ill perform  these w orkshop services in a reasonable m anner using generally accepted industry standards and practices.  TH E EXPRESS W A RRA N TY SET FO RTH  A BO VE IS IN  LIEU  O F A LL O TH ER W A RRA N TIES, EXPRESS, IM PLIED , STA TU TO RY O R O TH ERW ISE W ITH  RESPEC T TO  TH E SERVICES A N D  

D ELIVERA BLES PRO VID ED  BY VM W A RE, O R A S TO  TH E RESU LTS W H ICH  M A Y BE O BTA IN ED  TH EREFRO M , A N D  VM W A RE D ISCLA IM S A LL IM PLIED  W A RRA N TIES O F M ERCH A N TA BILITY O R FITN ESS FO R A  PA RTIC U LA R PU RPO SE.  VM W A RE W ILL N O T BE LIA BLE FO R A N Y TH IRD -PA RTY SERVICES O R PRO D U CTS ID EN TIFIED  O R 

REFERRED  TO  C U STO M ER BY VM W A RE.  VM W A RE W ILL N O T BE LIA BLE FO R A N Y LO ST PRO FITS O R BU SIN ESS O PPO RTU N ITIES, LO SS O F U SE, BU SIN ESS IN TERRU PTIO N , LO SS O F D A TA , O R A N Y O TH ER IN D IREC T, SPECIA L, IN CID EN TA L, O R CO N SEQ U EN TIA L D A M A G ES A RISIN G  U N D ER TH IS A G REEM EN T U N D ER A N Y TH EO RY O F 

LIA BILITY, W H ETH ER BA SED  IN  CO N TRA C T, TO RT, N EG LIG EN CE, PRO D U C T LIA BILITY O R O TH ERW ISE, REG A RD LESS O F W H ETH ER VM W A RE H A S BEEN  A D VISED  O F TH E PO SSIBILITY O F SU CH  D A M A G ES.  VM W A RE’S A G G REG A TE LIA BILITY U N D ER TH IS A G REEM EN T W ILL N O T, IN  A N Y EVEN T, EXCEED  TH E FEES PA ID  BY CU STO M ER 

TO  VM W A RE U N D ER TH IS A G REEM EN T.  A ll m aterials provided under this w orkshop are copyrighted by VM w are ("W orkshop M aterials").  VM w are grants the custom er of this w orkshop a license to use and m ake reasonable internal com pany copies of any W orkshop M aterials strictly for the purpose of facilitating such 

com pany's understanding, utilization and operation of its licensed VM w are product(s).   Except as set forth expressly in the sentence above, there is no transfer of any intellectual property rights or any other license granted  under the term s of this w orkshop.  If C ustom er issues a purchase order or other ordering d ocum ent, the 

term s and conditions of w hich are in addition to or inconsistent w ith the term s and conditions of this A greem ent, the term s and conditions of such purchase order or other ordering docum ent w ill not be binding and w ill not m odify this A greem ent. 

  

 

VIRTU A L D ESK TO P IN FRA STRU C TU RE PILO T  

The Virtual Desktop Infrastructure Pilot is designed to provide 
an installation, configuration, and integration for up to 25 pre-
production virtual desktops with Virtual Desktop M anager. As 
part of the workshop, organizations receive Virtual Desktop 
M anager perpetual licenses for up to 25 desktops in a pre-
production environm ent and G old Support for one year from  
installation. 

 

The four-day pilot includes:  
• O nsite installation and configuration of Virtual Desktop 

M anager and up to 25 desktops from  VM ware VirtualCenter 
tem plates 

• Knowledge transfer on best practices in virtual desktop 
infrastructure and the Virtual Desktop M anager 

• Integration of Virtual Desktop M anager with M icrosoft 
Active Directory and IIS 

 

 

 

For More Inform ation  

To request a dem onstration, contact your local VM ware 
representative. M ore inform ation about VM ware software and 
services can be found at http://w w w .vm w are.com  and from  
your local VM ware representative. 
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